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Comet PCT Repair (RMA) Warranty Terms and Conditions

1. Scope of Application

Unless otherwise set forth in a written agreement signed by both
parties, the following warranty terms apply to all Return Material
Authorizations (RMAs) processed by Comet.

2. Repair Warranty Coverage
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3. Limited Warranty Statement

All RMA units are covered by a limited warranty commencing on the
date of shipment or, if longer, the remaining balance of the original
product manufacturing warranty.

This warranty is strictly limited to:
e Parts repaired or replaced under the applicable RMA; and
e  Workmanship directly associated with such repair services.

4. Exclusions & Limitations

This warranty does not apply to, and shall be void under, the
following conditions:

e Failures due to improper installation, handling, storage,
maintenance, or operation inconsistent with product
specifications or instructions.

e Any unauthorized disassembly, rework, modification, or repair
performed by the customer or third parties.

e Normal wear and tear or use of consumable components,
including but not limited to items with a defined service life
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5. Disclaimer of Additional Warranties
Except as expressly stated herein, Comet disclaims all other
warranties, whether express, implied, or statutory, including but
not limited to:

e Implied warranties of merchantability; and

e Fitness for a particular purpose.
6. Limitation of Liability

To the maximum extent permitted by law:

e Comet’s liability shall be limited solely to the repair or
replacement of defective parts covered under this warranty.

e Comet shall not be liable for any indirect, incidental,
consequential, or special damages, including but not limited
to loss of production, revenue, or profits

7. Warranty Claim Process

All warranty claims must:
e Be submitted within the applicable warranty period;
e Reference the original RMA number; and

e Be subject to inspection and verification by Comet.

Comet reserves the right to determine warranty eligibility at its sole
discretion.
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